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NEW PRIMARY CARE SERVICES
Now Available at the Bon Secours
St. Francis Outpatient Center

W

est Baltimore residents can now get affordable
primary care from Bon Secours at the recently
renamed St. Francis Outpatient Center on Payson
Street—formerly called the Payson Street Clinic.

Primary care at the
St. Francis Center

“In this community, health care disparities exist for a lot of
different diseases like diabetes, hypertension and heart
disease. There is a real lack of quality, accessible primary care
in this part of the city. These new services are essential to
improve the health of residents,” says Michelle Berkley-Brown
M.S.N., C.N.P., the director of the St. Francis Outpatient Center.
THE CENTER is named in honor
of Pope Francis, who took his own
name after St. Francis of Assisi, the
saint known for his devotion to
the poor and suffering. It is now
offering primary outpatient care to
teach, empower and motivate
residents to live their healthiest
lives.
Residents can get high-quality care
in endocrinology, orthopedics,
podiatry, urology, wound care and
infectious diseases, as well as work
physicals, health screenings and
referrals to community resources
from two new family practice
doctors, along with nurses and
other medical professionals. In
addition to these specialty areas,
the Center will provide the vital
primary care services that were
previously not available in the
community. Annual physicals, sick
visits and women’s health services
top the list of services that are
now available to area residents.
St. Francis is a family care center,

Dr. Yasmeen Ahmed
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have no point person or a
relationship with the doctor that
they can go to when needed.
Having primary care at the St.
Francis Center will help health
conditions in the community.”
●
A family physician, Dr. Mohamed
Dauda, started at the St. Francis
Center on July 1. Previously
working in Rocky Mount, N.C., Dr.
Dauda says he sees his role as
being both educator and physician.
“I want people to know how
sexually transmitted diseases,
tuberculosis and HIV/AIDS are
spread. Education is key to
reducing risk.”
Dr. Mohamed Dauda

so patients of all ages can be
treated, including children,
regardless of insurance coverage.
Berkley-Brown is also focusing on
health education.
“We want to help patients understand the value of regular visits,
creating a medical history for
themselves and their families,
establishing relationships with
providers and managing chronic
illnesses, like diabetes,” she says.
“At the same time, we need to help
patients make the connection
between lifestyle and wellness. If
we exercise more, eat better and
stop smoking, we can reverse the
effects of chronic illness.”

man who was told at the hospital
that he needed a life-saving heart
procedure, but had refused treatment. During a follow-up visit at
St. Francis, he had a long talk with
Dr. Ahmed, where he revealed that
he was a longtime heroin addict
who feared facing withdrawal in
order to have the procedure.
“Together, we broke through his
wall because his concerns were
heard,” says Dr. Ahmed. The man
had the procedure, is now in drug
treatment and doing well.
For Dr. Ahmed, stories like this
demonstrate the need for primary
care. “People can feel that they

A native of Sierra Leone, Dr. Dauda
understands the value of connecting more community residents to
Bon Secours primary care services.
“We have to reduce readmission
rates by backing up the work of
the hospital, which means
following up with patients. And
when we connect people to
primary care, we will have a
healthier population overall.”
●
“The care that Dr. Ahmed and Dr.
Dauda bring is high quality,” says
Berkley-Brown. “They understand
the community and they stand for
the core values of Bon Secours—
caring for those who have the least
access to healthcare.” ■

●
Dr. Yasmeen Ahmed, a family
physician formerly in private
practice in Northwest Baltimore,
started at the St. Francis
Outpatient Center in April and is
already seeing its benefits. She
recently worked with a 45-year-old

St. Francis is a family care center,
so patients of all ages can be treated, including
children, regardless of insurance coverage.
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community, and wondered aloud
why such community-sprucing
needed to wait until Mayor
Rawlings-Blake’s official twice-yearly
clean-ups.

Christopher Holmes, Manager of
Supply Chain, lends a hand to
Bon Secours’ Good Neighbor Strategy

We could be doing this kind of thing
year-round, they thought.
But Bridges had a better idea.
“Tim is an employee, but he’s a
community member first,” says VicePresident of Mission Curtis Clark, of
Bridges, who lives three blocks away
from the hospital and often walks to
work. “He told us, ‘You know, we
need to take care of our own
backyard first. Let’s clean up our
own shop.’”

GOOD HELP Starts with
Being a GOOD NEIGHBOR

W

hen Baltimore Mayor Stephanie Rawlings-Blake called
for Baltimoreans to clean up their communities this
spring, Bon Secours employees jumped at the chance
to do just that.

Tasked with finding volunteers to
tidy up the West Baltimore Street
corridor, Resident Service
Coordinator Timothy Bridges,
members of the Bon Secours
Housing Department and others
rustled up Health System employees, residents, community partners
and more than 40 businesses and
churches to help. And before noon
on the day of the Mayor’s Spring
Cleanup, event coordinators
counted more than 250 people—
from Martin Luther King Jr.
Boulevard to Fulton Street—
working to make the

neighborhoods cleaner and more
inviting.
“We planted 29 trees that day; we
did over 30 ‘Don’t Litter’ stenciling
projects on storm drains—in
partnership with Blue Water
Baltimore—and we collected 20,400
pounds of trash,” Bridges says. “It
turned out to be a very engaging
day.”
Afterward, employees and, in
particular, members of Bon Secours’
Servant Leadership Team, spoke
about the pride that they took in the
work that had been done in the
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The team immediately took to the
idea. They drew up a list of
suggestions: Clean up the hospital
parking lot, entrances and
surrounding streets. Remove windblown trash. Paint stairwells and
benches. Power wash the floors and
walls. Keep the visage of Bon
Secours’ properties looking clean
and vibrant.
They called it the “Good Neighbor
Strategy.”
“We’re a neighbor to this
community, just like the people who
live around here are neighbors to
us,” Bridges says. “The worst thing
you want to do is go out and tell
your neighbors, ‘You can be doing a
better job,’ when really we all should
be doing a better job. When you

Timothy Bridges paints a bench
Bon Secours blue

A WORD FROM SAMUEL ROSS, M.D., M.S.
come into this community, you
should know that this is Bon
Secours territory.”
Although Bon Secours has
custodial and building maintenance employees, the Good
Neighbor Strategy will utilize
the goodwill of Health System
volunteers, who will take on
small, manageable projects on
their own time.
“Instead of ‘Adopt-a-School’ or
‘Adopt-a-Highway,’ someone
might adopt a stairwell or the
main entrance,” Clark says.
“We’re going to start caring for
the community by being a good
steward of our own campus
first.”
The Good Neighbor Strategy
recently took on scraping and
painting the blue benches on
campus.

Irene Chakravarthy, Infection
Preventionist and Holmes beautify
our campus
Next up is working on the St.
Francis Outpatient Center’s
entrance, lobby and waiting
area to make it more inviting
for patients. It’s a strategic
decision, says Clark. “The St.
Francis Outpatient Center is a
significant part of our approach
to promote well-being in the
community so we want to help
it make a welcoming and
appealing place for people to
get quality primary care.” ■

CEO, Bon Secours Baltimore Health System

A

s we strive to meet our
mission of being of good
help to our West Baltimore
neighborhood, I am proud to share
news about how we are improving
the health of our community.
At the newly renamed St. Francis
Outpatient Center, formally the
Payson Street Specialty Care Center,
we have hired two experienced
and committed primary care
doctors—Drs. Ahmed and Dauda—
to serve adults and families in
partnership with Michelle BerkleyBrown MSN, CNP, Director of
Ambulatory Services.
So many of our community’s
health issues can be addressed
through access to quality primary
care and health education. With
regular checkups and support for
lifestyle changes like weight loss
and smoking cessation, we can
help residents stay healthy and
avoid becoming dangerously ill
with chronic conditions like
diabetes, hypertension and heart
disease that disproportionately
affect our community.
We hope that the St. Francis
Outpatient Center—named in
honor of Pope Francis, known for
his concern for the poor and who
took his own name from St. Francis
of Assisi—becomes the medical
home of choice in our community
and serves as a center for good
health for residents.
And at the main hospital, we were
gratified and affirmed by our
recent accreditation by The Joint
Commission, based on the results
of a recent unannounced review of
the facility by a team of expert
surveyors.
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We were evaluated for compliance
with standards of care, including
infection prevention and control,
leadership and medication
management. As The Joint
Commission accreditation
demonstrates, we are making a
significant investment every day in
quality and patient safety from the
top down. This accreditation provides
us a framework to take our
organization to the next level and
continue to create a culture of
excellence.
I salute the Bon Secours Baltimore
staff for their dedication to our
system and our patients. Together,
we are transforming Bon Secours
Baltimore into a health care system
that achieves unprecedented clinical
and quality performance outcomes as
we address the comprehensive
health needs of our patients and
community.
Sincerely,

Samuel L. Ross, M.D., M.S.
Chief Executive Officer

Benefitting the Community While Ascertaining a

FUTURE IN SERVICE
BON SECOURS VOLUNTEER MINISTRY

Kyle Obendorf

S

ince 1999, the Bon Secours community has benefitted
from young adults sharing a year of their life in service.
The Sisters of Bon Secours initiated this ministry to give
young laypeople the opportunity to practice their charism—
their spiritual gift from God.
THIS YEAR, Bon Secours
Volunteer Ministry brought six
recent college graduates to
southwest Baltimore to experience
transformation through service
with others. The young people
lived in a communal house around

Sharing a house and a
passion for service

the corner from the hospital and
were assigned to full-time
volunteer positions in the hospital
and the Community Works Family
Support Center.
According to Michelle Webb, the
program associate, the volunteer
ministry has many goals.
“We want the volunteers to learn
professional skills, how to interact
with medical staff, patients and
families and how to be a positive
healing presence,” she says. “The
volunteers bring something new
and different to our work. We
enjoy their fresh perspective and
enthusiasm.”
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Webb also added that, “While the
volunteers’ compassionate presence
can help facilitate compassion,
healing and liberation, through their
acts of service, the volunteers often
receive those same offerings from
the presence of those they serve.”
Kyle Obendorf, 23, of Napierville, Ill.,
has been a patient liaison in Bon
Secours’ Emergency Department
where he worked with patients to
educate them about their treatment
plans as well as getting food, water
and blankets for them. He also
worked with nurses, transported
patients and made discharge phone
calls to make sure that patients
follow their treatment plans and
have the appropriate medications.
While in Baltimore, the University
of Notre Dame graduate also
participated in Back on My Feet, a
running program for homeless men
and a Habitat for Humanity build
with his fellow volunteers. His

future plans include going back to
school to become a physician
assistant. “Working with patients has
confirmed that I want to work in
healthcare,” Obendorf says. “This
experience has helped me see where
I want to fit in the whole system of
care.”
One patient stands out for Obendorf.
“I ran into an older patient who had
been in the emergency department a
few weeks before and she told me
that I was her angel in the ER,” says
Obendorf. “I later learned that she
had died unexpectedly. It made me
reflect on how important it is to take
Front, from left to right: Kyle Obendorf, Eugene Kim, Rebecca McCunniff
the everyday interactions with
Back: Danielle Hickman, Julie McCracken, Kelsey Conlon
people seriously. Even if you didn’t
do anything medical, you can really
evaluate patient surveys and
scenes, I was working to get them
make a difference for someone.”
connecting patients with insurance, covered,” relates Hickman. “It
Obendorf appreciated the support
medication and transportation.
warmed my heart. Some of our
that the volunteers got from the
patients can’t read or write well so
With a patient population that uses
Sisters of Bon Secours, from the
I was helping them do things that
the
hospital regularly, Hickman, a
house where the volunteers lived to
they can’t do for themselves.”
University of Dayton graduate, got to
the time they spent at the Sisters’
know them well. “One of the
Hickman is going back to
retreat center.
patients asked me to help him with
Cleveland to get her M.S.W. and
Danielle Hickman, 23, is from
his benefits paperwork and another
wants to get into higher education
Cleveland, Ohio and was a social
told him that I got stuff done. Then
administration, helping minority
work intern in Bon Secours’ renal
everyone said nice things about me
students with grants and funding.
department, helping administer and because they knew that behind the
She valued living near Bon Secours
with her fellow volunteers. “One of
the program directors told us that
living in a community is like
looking in a mirror,” she says.
“From these relationships, you
learn so much about yourself and
being patient and forgiving. We ate
dinner together every night
because it was important to share
our experiences and unfold our
days together.” Their shared
experience will keep them close,
says Hickman. “I know I’ll be
visiting everyone and going to
their weddings.”
The other Bon Secours Volunteer
Ministry volunteers are Kelsey
Conlon, Eugene Kim, Julie
McCracken and Rebecca
McCunniff. ■

Danielle Hickman
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GREETINGS FROM BROTHER ART CALIMAN, C.F.X.

I

n my 20-plus years here, I can
say there are many things about
which I’m proud.

I’m proud of how the community
and Bon Secours work together. I’m
proud of how we have proven to be
nimble in the face of change,
working, even now, to integrate
new outreach initiatives with
traditional health ministry. And I’m
proud of how we have been, and
always will be, steadfast in our
commitment to honor the mission
of the Sisters of Bon Secours.
I’m also quite proud of our ability to
identify and bring talent into our
family. Frankly, we know good
people when we see
‘em.
Which is why we
recently brought on
Julie Mercer to lead the
philanthropy efforts
here at Bon Secours.
Julie, who was named
Vice President of
Philanthropy and Fund
Development in June,
has a long track record
of making important
connections and
leveraging resources in the
Baltimore area.

Our CEO Dr. Samuel Ross said it
best when he said, “Julie will bring
a wealth of knowledge and
business savvy to our team from
both professional and volunteer
leadership roles.”
That is absolutely true about her.
But what I was most impressed
with, when I met Julie during her
interviews, is that she shares our
passion for the mission of Bon
Secours. Everything we do here is
in partnership with the community.
We have a vision to make our
neighbors healthier, in all ways. We
want our patients and community
residents to have access to healthy
food, housing, jobs,
recreation
facilities—and a
range of health care
services.

I’m proud to say she’s joined our
family. And I hope you’ll join us in
any way you can, too. In the coming
months, you’ll be hearing more
from Julie and from us about ways
you can be involved in this
important work. Stay tuned.
And thank you, as always, for your
support.

Julie not only
understands that.
She believes in it
and wants to help.

Already she’s been
hard at work, laying
the groundwork to
develop new
resources and a
Julie Mercer
broader set of donors
for the Foundation.
She knows she is not just here to
Most recently, Julie served as the
bring in friends and funding for the
Chief Development Officer at the
Health System, but rather for the
American Red Cross of the
betterment of Southwest
Chesapeake Region. Under her
Baltimore.
leadership, the organization
Given her wealth of experience in
experienced a record 16.8 percent
the community—and her incredible
increase in giving. She also has
passion for our mission—we are
served on a number of nonprofit
delighted to have secured a
boards, including the Greater
commitment from someone like
Baltimore Committee Leadership
Julie.
Program, the Baltimore Symphony
Orchestra and McDaniel College, to
name a few.
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Bro. Art Caliman, C.F.X.
President, Board of Directors
Bon Secours Baltimore Health
System Foundation

Community Works Staffers Bring Good Help to Haiti
Colored People (NAACP), of which
she is the Chairman of the National
Board of Directors, the trip gave her
a “keener sense of the need to work
at the grassroots level with the
community, not for or on their
behalf.”
The NAACP raised more than
$500,000 for Haiti in the wake of the
tragic earthquake, funding civil
society initiatives including clinics
and an orphanage. The delegation
met with President Michel Martelly,
his wife and cabinet ministers and
saw the results of the organization’s
charity.

Lori Fagan (left) and Erika McClammy with
Edison (center) in Blanchard, Haiti

T

hree Bon Secours Community
Works employees—Executive
Director Roslyn Brock, Lori
Fagan, Program Director at the
Family Support Center and Erika
McClammy, Senior Director of
Programs—traveled to Haiti this
spring on missions and returned
with important lessons that they
are applying to their work in West
Baltimore.

Fagan and McClammy volunteered
with the nonprofit Partners in
Development in Blanchard, a
suburb of Port-au-Prince with
extreme poverty conditions. The
two worked in the pharmacy of
the nonprofit’s compound, did
construction and painting and
assisted with a youth lunch and
exercise program.
“I know what poverty is in America
but the people we met have none
of the safety nets like subsidized
housing, Medicaid or food stamp
benefits. Tents and tarps were
common sights in place of houses
especially in the 'suburban' areas”

McClammy says. “A children’s yoga
program in the compound where
we volunteered also served as a
feeding program. When the meals
were served, I saw kids who may
have been eating their only meal
for the day share their food so that
another child who wasn’t in the
program would be able to eat.”
McClammy came back from Haiti
with a purpose to accomplish
change in Bon Secours’ West
Baltimore neighborhoods. “I asked
myself what can we really do if we
remove all the excuses and not be
overwhelmed by negativity,” she
says. “In America, we have an
abundance of resources that can be
available and there is no reason,
other than systems, that kids
should be hungry. It made me
rethink about how we can
strategically deploy our resources
and work in partnership with other
organizations to make an impact.”
For Brock, who traveled to Haiti
with a delegation from the National
Association for the Advancement of
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“Despite extreme poverty and
unemployment, we saw the fortitude
and resilience of people who want a
better life for themselves and their
children,” Brock says.
Brock sees similarities between what
she witnessed in Santo, a planned
community where the residents are
involved in every aspect of
rebuilding, and Community Works’
efforts. “Just as in Haiti, we are
developing residents to be leaders in
solving their own problems,” she
says. “We serve as a convener and
help our neighborhoods identify
strengths, weaknesses and what they
need to succeed.” ■

Roslyn Brock (left) with Santo resident

WAYS TO GIVE

HOW

YOU
CAN

HELP
IN 2013

Family and Women Services
Bon Secours Family Support Center
provides important resources for
young, low-income families with
children up to age four. The
Women’s Resource Center is a place
of support, counseling and service
referrals for women facing
homelessness and basic needs
crisis. These services give women a
stable foundation on which to
build strong families and be
economically self-sufficient.
Combined, these programs seek
$870,000 annually.

Economic Development and
Financial Education
Bon Secours manages numerous
programs to tackle the education
and employment disparities of
community residents. The Career
Development program provides
many services including GED
preparation, mentoring and
equipment support services, which
enable participants to gain
employment or advance a career
goal. Our Money Place is a vital and
unique program providing financial
literacy, individual financial
counseling, and free or low-cost tax
preparation to families seeking
economic self- sufficiency. These
programs seek $265,000 annually.

Services for Seniors
Recognizing the need for safe,
affordable housing, Bon Secours
has built six senior resident
buildings in West Baltimore
providing 530 units of affordable
housing for low- income seniors
and people with disabilities,
thus enabling these seniors to
age in place. In addition, Bon
Secours provides wrap-around
services through service coordinators that arrange for health
and wellness appointments,
health and nutrition classes and
accessibility to prescription
drugs and transportation
arrangements. The cost to
provide these services is
$220,017 annually.

Teleheart
The Teleheart program treats
individuals living with chronic
diseases such as diabetes and
heart failure. These patients, the
majority of whom are low
income seniors, meet with a
clinical nurse manager who
provides in-patient counseling
and conducts follow-up home
visits. Teleheart also provides
free classes on health topics and
has a proven record of reducing
Emergency Room visits, length
of in-patient stays and hospital
readmission rates. Funding of
$110,000 annually allows this
foundational program to
continue.

Sister Theophane Fund
The Sister Theophane Fund
provides a patient-centered
safety net of financial support to
those in need of medical care,
prescription drugs and medical
supplies, or those facing a basic
needs crisis. The fund extends
this same assistance to
employees of Bon Secours when
in need. This vital emergency
fund seeks to raise $100,000
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Your
Gift of:

annually.

$10

helps provide a hot, nutritious
meal to women experiencing
homelessness

$30

helps enable one student to
receive a full week of GED
prep classes

$50

helps cover transportation
costs so that seniors can
attend a group event

$100

helps provide transportation
for GED parents and children
for one month

$175

helps cover development
child-care for one child for one
week

$500

helps in-school youth build
entrepreneurial skills and
business acumen

$750

helps cover the entire cost for
GED classes for 25 participants
for one week
To give, contact us at
BonSecoursBaltimoreFoundation.org
or 410-362-3204

2013 Bon Secours On the Green Golf Outing
THANK YOU to all of our
generous sponsors!!*
TITLE SPONSOR
ARAMARK
PLATINUM
ABS Technology Architects
Epic
Compass
ACE
VALIC
DINNER
The Warner Companies
DOUBLE EAGLE
Deloitte
Benefitfocus
KPMG
JDA eHealth
EAGLE
Ponder Investment Co.
Bank of America
Auxilio
Hirschler Fleischer
PNC Bank
SunQuest
Sands Capital
Hancock Daniel Johnson & Nagle
ACIUS
Ricoh
Owens & Minor
Aetna
Crowell & Moring, LLP
Towers Watson
Buck Consultants

T

he fifth annual Bon Secours on the Green Golf Outing will
take place on Monday, September 23, 2013 at Turf Valley
Resort in Ellicott City. Registration begins at 10:00 AM with

lunch available at 11:00. The tournament begins with a shotgun
start at noon. A cocktail reception, dinner and awards follow at the
end of the day.
Once again golfers will take to the links in support of Bon Secours
Community Works, a division of Bon Secours Baltimore Health System.
Bon Secours Community Works strives to improve the health of Baltimore
residents through safe and affordable housing, community and family
support services, and neighborhood revitalization efforts.
We are looking forward to a great day of golf and fellowship with friends.
We are happy to report that we have over 40 sponsors and donors so far,
and have raised over $250,000!
If you are interested in a sponsorship or registering to play, please visit:
www.bonsecoursbaltimorefoundation.org or contact Almarie Wood
almarie_wood@bshsi.org or Mike LaRocca michael_larocca@bshsi.org ■

LUNCH
Gallup
BEVERAGE CART
Lenovo
Medline
Summit Talent Group
BIRDIE
Thompson Seigel & Walmsley LLC
MECU
DECO, LLC
Marsh/Mercer
OnPointe Consulting, LLC
EVENT PROGRAM
Barrow Hanley Mewhinney & Strauss
PAR
Ellin & Tucker
Wells Fargo Bank
Total Healthcare
Drinker Biddle & Reath
Iron Mountain
Mahogany, Inc.
Grant Thornton
Powers, Pyle, Sutter & Verville
McGladrey
OTHER
Vorys Sater Seymour & Pease
Optima
Universal Background Screening
Free Agents Marketing

*as of 8/6/13
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is to bring compassion to health care and to be
Good Help to Those in Need.® As a system of
caregivers, we commit ourselves to help bring
people and communities to health and
wholeness as part of the healing ministry of
Jesus Christ and the Catholic Church.
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